[ he most faf(ta@zf/a J’L‘aff fa/‘ your every event/

HOSTESS - STEWARD - TOUR LEADER - PROMOTER -
AIRPORT/RAILWAY ASSISTANCE - IMAGE
HOSTESS/STEWARD - COVID MARSHALL
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AVolution is female team that offers experience in
the selection and management of resources,
specialized in tourist assistance and in activities
related to the world of events such as conferences,
conventions, ECM, special events, incentives in Italy
and abroad.

We offer the customer complete and personalized
assistance throughout the duration of the
collaboration and throughout the national and
international territory.

Customer satisfaction and the excellent success of
the event is our primary goal and to do so we will put
at your disposal our skills and our know-how acquired
over years of experience.
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Avolution is by your side to build the best event together

1. Who: For each event, it is necessary to define the
characteristics of the resources and the skills necessary to carry
out the task in the best way.

2. Why: What are the tasks and duties to be entrusted to the
hostesses / stewards? How can we improve the support service?

3. Where: We help you identify the best areas for monitoring and ‘ ‘

assistance-promotion within the location of your choice.

4. When: What are the best times to support the assistance L
activity? From what time to what time will the resources have 2
to work to guarantee coverage of the event?

. What: What can be used to improve the image of your event?
Dress Code, information material ...




u Kesearch and Seblectinn;

Once the 'Job Profile' has been developed,
we will start an active search for potential
interested candidates, through our
database and activating all the appropriate
channels.

The selection phase will be characterized
by a curriculum vitae screening and
individual interview for the evaluation of
professional and personal skills.

Once the most suitable figures have been
selected, we will send a form for each of
the resources, highlighting the required
characteristics, so that the customer can
choose the people he deems most
appropriate.




ASSURANCE

Once the resources have been defined,
AVolution will guarantee the replacement in
case of unavailability of a resource before the
start of the work, our management systems
allow you to find a replacement / or who in a
very short time is already operational and
trained.
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Through a large database, we are able to meet important business needs. Our staff is
highly trained and suitable for any type of event that must be followed with the right
attention to guests and to the customers we represent.

The professional figures that we can provide you are:

v Hostess and steward (reception, accreditation, hall, cloakroom, etc ...)
v Tour leader and supervisor

v Airport and Railway Assistants

v Hostess/steward image (shooting, fashion shows..)

v' Promoter (promotions, flyers)




We personally select our collaborators, also availing ourselves of the help
of professionals in the sector to educate and excite new recruits who
want to take up this profession and who look forward to the kaleidoscopic

world of events with curiosity.

Our collaborators are proactive, courteous and ready to solve any
difficulty with education and with a smile.

Because a smile is the business card of every company that must be
presented to the public.

You don't have to worry about anything: we take care of
everything because our agency enhances the image of your
company!




W OV MARSHALL

In a period full of novelties and challenges to face and in
a world in which the protection of health and hygiene
come first, the main need, for many activities, will be

to manage the public and employees, and it is here that
let's take the field! COVID MARSHAL,

We provide male and female personnel who can support m:':f.ﬂsmm.f:f:emussxfm
you in the management of security and control activities
by ensuring the provisions of the "Shared protocol for
regulating measures to combat and contain the spread
of the Covid19 virus in the workplace”.

All management activities, as per current legislation, are drawn up by the
customer and scrupulously followed by our staff according to the procedures and
requirements required.

The service is aimed at companies, stores and boutiques, as well as for events or
exhibitions.




Our trained and specialized staff will guarantee:

v Management of the public at the entrance and verification of the number of accesses in
compliance with the provisions of current legislation

v/ Control of compliance with safety distances, hand sanitation and any other health and
hygiene regulations

v/ Control of the masks, verifying their presence and correct use by staff and guests
v Measurement of body temperature, if required
v Control of the Green Pass for access to facilities and activities also through a specific App

v Information on the provisions of the store and / or location

These simple prevention measures, together with the activation of the necessary protocols in
case of suspicion of covid-19, if carried out with care and attention, can actively contribute to
safeguarding the health of workers and their families as much as possible, guaranteeing a
protected workplace, and make your guests feel safe.

Because the health of your Brand and your Customers is important to us!




/{//y choose Avolution:

Reliability
Speed of response
Attention to detail

Professionalism

Great PASSION




We will follow your event with the
passion and professionalism that
distinguishes us and together we will
be one team that works in unison to
win every challenge!

Alotlution, ., Yowre Solution
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Known by chance, friends by choice! We
started by working together, then our
working paths split but the friendship

remained and grew more and more until we
decided to start this project together!

We share the same principles and the idea
that teamwork divides tasks and multiplies
success!

We are ready and determined to face every
challenge!




Alessandra Milan

My adventure in this area started by chance, but after more than
10 years of experience, | can say that this is what | want to do!

| have worked in important contexts and during my career | have
had the opportunity to relate to very different people and
customers, as well as | have been able to follow events of all
types, from pharmaceuticals to fashion, through incentives and
conventions!

In this way | learned to manage every situation that presented
itself in front of me quickly and professionally.

| like the contact with people, | am precise and a little fussy, but
| always put all of myself into what | do!

Valentina Persenico

My work experience has focused over the years, in the
context of General services, initially as a receptionist, then
as a managerial assistant and finally as a legal team
assistant.

This kind of experience has led me to improve my
organizational and problem solving skills that can be
presented on a daily basis.

| like that everything is always in order so that | can have
most things under control and know how to predict critical
issues and needs of the people | work with.




Abessandra Mitn

amilan@av-avolution.com
+39 379 2665258

Vabentina Persenico

vpersenico@av-avolution.com
+39 379 26 96607
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www.av-avolution.com
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